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उ᭜ तर ᮧदशे शासन 

आईटी एवं इले ᮝािन स अनुभाग-2 
 सं या-20/2021/1398/78-2-2021/135 आईटी/2016 

लखनऊ, ᳰदनांक 13 िसत᭥ बर ,2021 

कायाᭅलय-᭄ाप 
 

            आईटी एव ंइल0े िवभाग के िनयंᮢणाधीन िनगमᲂ मᱶ सा᭢टवेयर िवकास एव ं᭭ टाटᭅ-
अप हतुे सं᭭ थाᲐ को सूचीब᳇ (Impanelment) ᳰकये जाने िवषयक शासनादशे सं या-

127/78-2-2021-135आईटी/2016 ᳰदनांक 11-03-2019 ᳇ारा ᭭ वीकृत गाइड लाइ᭠ स मᱶ 
संशोधन ᳰकये जाने हतुे ᮧब᭠ ध िनदशेक, यूपीडे᭭  को/ ᮰ीᮝान इि᭛डया िल0/ यूपीएलसी/ 
अपᮝान पावर ᮝािन स िल0 ᳇ारा संयु त ह᭭ ताᭃᳯरत पᮢ सं या- डी/21-22/1725 ᳰदनांक 
07-09-2021 मᱶ कᳱ गयी सं᭭ त ुित पर स᭥ यक िवचारोपरा᭠ त उ त शासनादशे ᳰदनांक 11-
03-2019 को ता᭜ कािलक ᮧभाव स े अवᮓिमत करते ᱟए सं᭭ थाᲐ को सूचीब᳇ ᳰकये हतुे 
एतद᳇ारा नवीन ᳰदशा िनदᱷश िनगᭅत ᳰकये जा रह ेह।ै  
2-    कृपया सा᭢टवेयर िवकास एव ं᭭ टाटᭅ-अप हतुे सं᭭  थाᲐ को सूचीब᳇ ᳰकये जाने हते ुसलं न 
नवीन ᳰदशा िनदᱷशᲂ के अनुसार अᮕेतर आव᭫ यक कायᭅवाही सुिनि᳟त कᳱ जाए। 
संल नक यथो त  
           

कुमार िवनीत 

िवशषे सिचव 
 
 

सं या-20/2021/1398(1)/78-2-2021 तदᳰदनांक  
              ᮧितिलिप िन᭥ निलिखत को सूचनाथᭅ एवं आव᭫ यक कायᭅवाही हतेु ᮧेिषत। 

1. ᮧब᭠ ध िनदशेक] यूपीएलसी] अशोक मागᭅ लखनऊ। 
2. ᮧब᭠ ध िनदशेक] यूपीडे᭭  को गोमतीनगर] लखनऊ। 
3. ᮧब᭠ ध िनदशेक] अपᮝान पावर ᮝािन स गोमतीनगर] लखनऊ। 
4. ᮧब᭠ ध िनदशेक] ᮰ीᮝान इि᭛डया िल0 गोमतीनगर] लखनऊ। 
5. गाडᭅ फाइल।                                                                

                                                                          आ᭄ा से, 
                                           बराती लाल 

                                                                            संयु त सिचव 
 

 

 

 



 

 

1- यह शासनादेश  इलेÈĚाǓनकलȣ जारȣ ͩकया गया है, अत: इस पर हè ता¢र कȧ आवæ यकता नहȣ है । 
2- इस शासनादेश कȧ Ĥमाͨणकता वबे साइट http://shasanadesh.up.gov.in  से स× याͪपत कȧ जा सकती है ।   

 

vkbZVh ,oa bys0 vuqHkkx& 2 ds dk;kZy; Kki la[;k&     @2021@1398@78&2&2021@135vkbZVh 
@2016 fnukad 10&09&2021 dk layXud 
  
vkbZ-Vh- ,oa vkbZ-Vh-bZ-,l- lEcU/kh dk;ksZa dh Ø;@foØ; gsrq izfØ;k dk fu/kkZj.k 
1- jkT; ljdkj ds fofHkUu foHkkxksa dh vko’;drkuqlkj vkbZ0Vh0 ,oa vkbZ-Vh-bZ-,l- lEcU/kh dk;ksZa ds 

fy, jkT; ljdkj ds fuxeksa ;Fkk ;wih bysDVªkWfuDl dkWjiksjs’ku fy0] ;wihMsLdks] JhVªkWu bf.M;k fy0 
,oa viVªkWu ikWojVªkfuDl fy0 }kjk izfrf”Br@jk”Vªh; vkbZ0Vh0 laLFkkvksa@dEifu;ksa dks mudh dk;Z 
dq’kyrk] dk;Z vuqHko ,oa xq.koRrk ds vk/kkj ij Js.khokj lwphc) fd;k tk;sA 

2- izR;sd fuxe }kjk vkbZ-Vh- ,oa vkbZ-Vh-bZ-,l- dk;ksZa@dk;Z oSY;w gsrq lEcfU/kr laLFkkvksa@dEifu;ksa ds 
bEiSuyesUV dh dk;Zokgh dh tk;sA blls foHkkxksa ds ikl fdlh fo’ks”k izdkj ds dk;ksZa dks fdlh Hkh 
fuxe ls djk;s tkus ds fy;s oSdfYid O;oLFkk Hkh jgsxh rFkk lkFk gh mudks dkWEiVhfVo njsa Hkh 
izkIr gks ldsaxhAmDrkuqlkj O;oLFkk ls fuxeksa ds O;kolkf;d fgr Hkh izHkkfor ugha gksaxsA  

3- fuxeksa esa bEiSuyesUV gsrq vgZrkuqlkj izR;sd laLFkk@dEiuh dks izR;sd fuxe dh izfØ;k esa Hkkx ysus 
dh NwV gksxh ijUrq dksbZ Hkh fufonknkrk laLFkk fdUgha nks fuxeksa esa gh lwphc) dh tk ldrh gSA 
dksbZ laLFkk@dEiuh fdUgh nks fuxeksa esa lwphc) gksus ds mijkUr vU; fuxeksa }kjk lwphc)rk gsrq 
izdkf'kr fufonk esa izfrHkkx ugha dj ldsxhA bl lEcU/k esa lwphc) gksus okyh laLFkk@dEiuh ls 
'kiFk&i= izkIr djuk gksxkA 

4- mijksDr ds Øe esa ;g vko’;d gksxk fd vkbZ0Vh0 foHkkx ds fu;a=.kk/khu pkjksa fuxeksa ;Fkk 
;wih,ylh] ;wihMsLdks] JhVªkWu bf.M;k fy- ,oa viVªkWu ikWojVªkWfuDl fy- }kjk dEifu;ksa@laLFkkvksa dks 

lwphc) fd;s tkus gsrq ,d o”kZ esa dsoy ,d gh ckj bZ&fufonk lwpuk (Tender Notice) 
jk”Vªh;@izknsf’kd Lrj ds nSfud fgUnh ,oa vaxzsth lekpkj i=ksa esa izdkf’kr dh tk;sxhA 

5- mDr fuxeksa }kjk mDr izfØ;k -vf/kdre 3 ekg esa fuEukuqlkj iw.kZ dh tk;sxh%& 
1- ;wih bysDVªkWfuDl dkWjiksjs’ku &  tuojh ls ekpZ rd 
2- JhVªkWu bf.M;k fy-  &  vizSy ls twu rd 
3- viVªkWu ikWojVªkfuDl fy-  &  tqykbZ ls flrEcj rd 
4- ;wihMsLdks   &  vDVwcj ls fnlEcj rd 
 

6- ‘kkldh; foHkkxksa@laLFkkvksa }kjk ;fn vkbZ-Vh- ,oa vkbZ-Vh-bZ-,l- ls lEcfU/kr dk;Z vkbZ0Vh0 ,oa 
bysDVªkWfuDl foHkkx ds fu;a=.kk/khu mDr fuxeksa dks vkoafVr fd;k tkrk gS] rks mDr fuxeksa }kjk 
lwphc) dh xbZ dEifu;ksa ls dk;Z djk;s tkus gsrq rduhdh ,oa foRrh; izLrko dsoy bZ&fufonk ds 
ek/;e ls izkIr djrs gq, ,d U;wure fufonknkrk laLFkk@dk;Znk;h laLFkk dk p;u fuEu ikjn’khZ 
izfØ;kuqlkj fd;k tk;sxk%& 
¼d½  ‘kklu ds fofHkUu foHkkxksa@laLFkkvksa ls dk;Z izkIr gksus ds mijkUr fuxeksa }kjk izLrko rS;kj fd;k 

tk,xk] ftlesa dk;Z gsrq Ldksi vkWQ odZ Li”V :i ls vafdr fd;k tk,xkA rnksijkUr lwphc) 
laLFkkvksa dks ^Ldksi vkWQ odZ* miyC/k djkrs gq, muls dk;Z gsrq bZ&fufonk ds ek/;e ls foRrh; 
izLrko@dksVs’ku izkIr fd, tk,saxsA fufonk esa rduhdh ,oa foRrh; fcM dk izkfo/kku j[kk tk;sxkA 
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¼[k½  mDr izLrko@dksVs’ku izkIr djus ds fy, ;g vko’;d gksxk fd fuxeksa esa dk;Z Js.kh ds vuqlkj 
lwphc) laLFkkvksa dks Ldksi vkWQ odZ miyC/k djkrs gq, fufonk rS;kj dh tk, rFkk fufonk 
bZ&iksVZy ij izdkf’kr dh tk,A fufonk izfØ;k ls foRrh; izLrko@dksVs’ku fu/kkZfjr le;&lhek 
esa izkIr fd, tk,axs rFkk rduhdh :i ls vgZ ik;h xbZ fufonkvksa ds foRrh; izLrko@dksVs’ku gh 
lfefr ds le{k [kksys tk,axsA 

¼x½  fufonk izfdz;k iw.kZ gksus ds mijkUr ftl Hkh laLFkk dk foRrh; izLrko U;wure gksxk mlh laLFkk 
dks xzkgd ¼DykbUV½ foHkkx@laLFkku ls dk;kZns'k izkIr gksus ds mijkUr gh dk;kZoafVr fd;k 
tk,xkA 

¼?k½  mDr gsrq fuxeksa ds Lrj ij vf/kd lqLi”V izfØ;k rS;kj dh tkuh gksxh ftlesa ;g lqfuf’pr 
fd;k tk,xk fd ftl Hkh lwphc) laLFkk dks dk;Z vkoafVr gks mldh izfØ;k iw.kZ :i ls ikjn’khZ 
gks rFkk laLFkk dk p;u U;wure fcM ewY; ds vk/kkj ij gksA 

 

  7- vkbZ-Vh-,oa vkbZ-Vh-bZ-,l- ds {ks= esa izksRlkgu ds n`f"Vxr # 5-00 yk[k vuqekfur ewY; rd ds uohu 
dk;ksZa esa vko';d :i ls vU; lwphc) laLFkkvksa ds lkFk LVkVZ&vi Js.kh essas lwphc) laLFkkvksa dks Hkh 
fufonk esa izfrHkkx fd;s tkus dk volj iznku fd;k tk;sxkA 

   8-  LVkVZ&vi Js.kh dh ,slh laLFkk;sa ftuds }kjk viuh 02 o"kksZa dh lwphc)rk vof/k iw.kZ gksus ds iwoZ ;fn 
lfoZl izksokbMj gsrq okafNr vkgZrk;sa iw.kZ dj yh xbZ gSa] rks vkbZ-Vh- foHkkx ds fdlh Hkh fuxe ds 
lfoZl izksokbMj dh lwphc)rk gsrq vkxkeh izdkf'kr gksus okyh bZ&fufonk esa ,slh laLFkkvksa }kjk 
izfrHkkx fd;k tk ldrk gS rFkk lEcfU/kr fuxe }kjk ,slh LVkVZ&vi lLFkkvksa dks lwphc) fd;s tkus 
gsrq ojh;rk iznku dh tk;sxhA 

 

9-  lHkh bEiSuYM dh xbZ laLFkkvksa@dEifu;ksa dh lwphc)rk vof/k 02 o"kksZa gsrq gksxhA 
10-  vkbZ-Vh- ,oa vkbZ-Vh-bZ-,l- {ks= ds dk;Z djk;s tkus gsrq fuxeksa }kjk izdkf’kr bZ&fufonk lwpuk 

(Tender Notice) esa izfrHkkx djus gsrq fuEu laLFkk,a@dEifu;k¡ vgZ gksaxh%& 
(i) Sole Proprietorship Firm: Must have registration in any two of the following: 

(a) MSME Act, 2006 of GoI and/or U.P. MSME (Establishment & Operations)  
Act, 2020. 

(b) GST Registration. 
(c)  Registration in Shop and Establishment Act prevailing in any State of India. 

(ii) Partnership Firm  : Indian Partnership Act, 1932 
(iii) Public/ Private Limited Companies registered under the provisions of Companies Act, 

1956/ 2013: 
(iv) Limited Liability Partnership Firm (LLP) registered under the provisions of Limited 

Liability Partnership Act, 2008 
(v) One Person Company (OPC) registered under the provisions of Companies Act, 2013. 

11. JOB DESCRIPTION: The Organisations/Companies as define above, capable to execute 
works in any/ all of the following areas will be eligible for participation in bid 
1.0 Software Development: 
 

Execution of order under this category will be in general, consist of the following steps of 
operations as per the requirement of individual orders: 
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a)  Preparation of Business Processing Diagram (BPD) or proposal on the basis of 
preliminary study. 

b) Software Requirement Specifications (SRS). 
c) Software Design Document (SDD). 
d) Development of the Application Software and website. 
e) Testing and Maintenance of the Software and website. 
f)  Application Software capable of running over internet & intranet. 
g)  Data Entry and Processing related to Software Developed. 
h)  Operation and maintenance under warranty period for minimum one year. 
i)  Operational Manual in two copies, one for the Client Department and other for nodal 

agency. 
j)  Submission of complete Application Source Code and soft & hard copies of User Manual 

and Design Documents. 
k)  Services of Technical Manpower at Client’s site for running the Application Software 

System. 
l)  Conduct training programs for deployed Application Software. 
m) Annual Maintenance of Application Software.  

 
2.0 IT Enabled Services: 
Execution of order under this category may consist of one or more of the following jobs:- 
Projects like Scanning, Storing, Retrieval and all other aspects of Digitization process, 
Geographical Interface System (GIS), Survey based development of Application Software, Geo 
Positioning System (GPS) based tracking system, Records/Document Management Systems/ 
Storage, Smart Card/RFID support based application, Services/Solutions of Call Center and 
Social Media works. 
Execution of order under this category will be in general, consist of the following steps of 
operations as per the requirement of individual orders: 

a) Preparation of Business Processing Diagram (BPD) or proposal on the basis of 
preliminary study.  

b) Software Requirement Specifications (SRS). 
c) Software Design Document (SDD). 
d) Development of the Software and website. 
e) Testing and Maintenance of the Software and website. 
f) Data Entry and Processing related to Software Developed. 
g) Installation of Hardware, Software and Networking at site. The hardware required for the 

project shall be procured for the department(s) by the Service Provider as per hardware 
procurement policy of U.P. Government. 

h) Submission of complete Application Source Code and soft & hard copies of User Manual 
and Design Documents. 

i) Services of Technical Manpower at Client’s site for running the Application Software 
System. 

j) Conduct training programs for deployed Application Software. 
k) Scanning Indexing and digitization of records. 

 
3.0    Web / Cloud Server based Services: 
Execution of order under this category will be in general, consist of the following services as 
per the requirement of individual orders: 
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1. Software as a Service (SaaS). 
2. Infrastructure as a Service (IaaS). 
3. Platform as a Service (PaaS). 
4. Disaster Recovery as a Service (DRaaS).  
5. Dev / Test Environment as a Service (DevOps).  
6. Virtual Desktops as a Service (VDaaS). 
7. Support on all of the above. 

 

The bidders have to comply with the specifications & conditions related to hosting at DC/DR 
and other parameters as per terms & conditions of the separate RFP to be published for 
selection of empaneled service providers for execution of each and individual work of the 
departments. 

 

12. mijksDRk izfrHkkxh laLFkkvksa dks Js.kh A, B, C ,oa S esa lwphc) fd;k tk,xk] ftldk foLr`r 
fooj.k fcUnq la[;k&13 ,oa 14 ij miyC/k gSA izfrHkkxh laLFkkvksa ls fcM ds lEcU/k esa yh tkus okyh 
flD;ksfjVh vkfn /kujkf’k fuEuor~ gSa %& 

(A)    Bid Security (Refundable):- 
Bidders shall submit/upload, along with their Bids, Bid security of a sum, as mentioned 
below for Service Provider Category applied for :- 
 

i.   For Service Provider Category “A”      Rs.  1,00,000/- (One Lac only) 
ii.  For Service Provider Category “B”   Rs.  2,00,000/- (Two Lac only) 
iii. For Service Provider Category “C”   Rs.  3,00,000/- (Three Lac only) 
iv. For Startup                Category “S”       NIL 
 

(B) Bid Processing Fee (Non Refundable) :- 
i.  For  Categories A, B and C    Rs. 15,000.00 + GST as applicable 
ii.   For Category "S"                Rs.   5,000.00 + GST as applicable 
 

13.    Categorization of Service Providers/Startups:- 
The Companies/Firms shall have to bid for Empanelment in any One (01) of the following 
Categories. They shall be categorized into the following categories based on their financial 
and technical capability, infrastructure available with them: 

S.No. CATEGORY Companies/Firms competent to provide services with 
an ESTIMATED PROJECT VALUE IN RS. 

1 A Upto 25.00 Lac 
2 B Upto 75.00 Lac 
3 C Upto 500.00 Lac 
4 S Upto  5.00 Lac 

 
14. Other Essential Requirement, Eligibility Criteria For Empanelment:- 
(1)  For Category - "A" Service Provider (IT & ITeS) 

S. Eligibility Criteria Documents required 
1 i.   Sole Proprietorship Firm: Self attested Copies of 
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       (must have registration in any two of the 
following): 

 

(a) MSME Act, 2006 of GoI and/or U.P. MSME 
(Establishment & Operations) Act, 2020 

(b)  GST Registration 
(c)  Registration in Shop and Establishment Act 

prevailing in any State of India 
ii.  Partnership Firm:  Registered under Indian 

Partnership Act, 1932. 
iii.  Public/ Private Limited Companies registered 

under the provisions of Companies Act, 1956/ 
2013. 

iv.  Limited Liability Partnership Firm (LLP) 
registered under the provisions of Limited 
Liability Partnership Act, 2008 

v. One Person Company (OPC) registered under the 
provisions of Companies Act,  2013. 

(NOTE: Registration should be at least one year 
old.) 

Registration Certificates. 
 
 
 
 
 
 
Self attested Copy of 
Partnership Deed 
 

Self attested Copy of 
Incorporation Certificate of 
the Company. 
 

Self attested Copy of 
Incorporation Certificate of 
the LLP. 
 

Self attested Copy of 
Incorporation Certificate of 
the Company. 

2 Main object or work of area should be IT & ITeS and 
related work. 
 
 

Self attested copy of 
Application form filed for 
GST / MSME/ Shop and 
Establishment,  Partnership 
Deed, LLP Agreement,  
Memorandum and Article of 
Association, (whichever is 
applicable) along with other 
Documentary proof. 

3 Bidder must have GST Registration. Self attested Copy of GST 
Registration Certificate. 

4 Bidder must have PAN. Self attested Copy of PAN. 

5 Bidder must have ITR at least for last 01 financial yr. Self attested Copy of ITR. 
6 Bidder must have "Positive net worth" in the last 

Financial year  
Self attested Copy of 
Chartered Accountant's 
Certificate duly signed by 
CA with UDIN. 

7 The Company should not be blacklisted by Central 
Govt/ State Govt/ PSU/ Autonomous body in India 
and there should not be any criminal case registered 
against the Director(s)/Head of the organisation or 
Company/ firm in any Court of Law. 

Notarized affidavit on Non- 
Judicial Stamp paper of Rs 
100/-. 

8.  The Bidders should have at least a LAN installed 
with 5 Desktops/Laptops and one server, one printer 
and UPS of adequate capacity. 

Enclose details on separate 
Sheet. 

9. Turn over of the bidder's Organisation/ Company in 
the last Financial Year should be at least Rs. 10.00 
lac.   

Self attested copy of audited 
Balance Sheet / Profit and 
Loss Account and other 
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Marking Criteria:  
From  Rs.10 Lac to less than Rs.20 lac    ~ 5 Marks  
From  Rs.20 Lac to less than Rs.30 lac    ~ 10 Marks  
From  Rs.30 Lac to less than Rs.40 lac    ~ 15 Marks  
From Rs.40 Lac and above                       ~ 20 Marks 
Maximum Marks in this criteria   ~ 20 Marks 

relevant documents such as 
schedules, notes to the 
account etc.  
UDIN on audited balance 
sheet is must. 
 

10. Bidder should have completed successfully at least 
02 (two) jobs of minimum value of Rs 5 lac each in 
the field of IT & ITeS for Central Govt/ State Govt. / 
PSU/ Other Govt. Institutions, during preceding 01 
financial year.  
 

Apart from this, one job order of minimum value of 
Rs 5 lac should be in process in the field of IT & 
ITeS for Central Govt/State Govt/PSU/ other 
Government Institution. 
 
1. Marking Criteria: For executed projects each 
of value not less than Rs. 5.00 lac: 
 
2 Projects ~ 15 Marks 
3 Projects ~ 20 Marks 
4 Projects ~ 25 Marks 
5 Projects or above ~ 30 Marks 
Maximum Marks in this criteria  ~  30 Marks 
 
2. Marking Criteria:  For running Project of value 
not less than Rs. 5.00 lac:  
 

1 Project ~ 5 Marks 
2 Projects ~ 10 Marks 
3 Projects ~ 15 Marks  
Maximum Marks in this criteria    ~ 15 Marks 
 
TOTAL Maximum marks in  
above categories (1 & 2)                  ~ 45 Marks 

 

Self attested Copies of Job 
Orders/Awards and 
Certificate of successful Job 
Completion.  
Self attested document for 
value of project is must.  

11. Company should have ISO or CMMI Certification or 
Letter for Empanelment in any UP Govt. Deptt./PSU 
/Institutions as Startup.  
Marking Criteria:  
Empanelled in any UP Govt Deptt./PSU/Institution 
as Startup                                  ~ 5 Marks 
 

ISO 9001:2008 or equivalent / CMMI Level 3  ~ 10 
Marks 
 

ISO 27001:2013 or equivalent / CMMI Level 5  ~ 15 
Marks 
Maximum Marks in this criteria   ~  15 Marks 

Self attested certified copy 
of ISO or CMMI Level 
Certificate/Empanelment 
Letter 

12 The Bidder should have 5 manpower on Roll for 
project handling, out of which at least 3 Technical 

Self attested copy of HR/ 
Competent Authority 
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staff must have MCA/ B.Tech /BE /M.Tech/ M.Sc. 
degree in the areas of Computer 
Science/IT/Electronics from the recognised 
university/ Institution. 
Marking Criteria: 
Less than 03 Technical Staff           ~ 0 Marks 
03 to 05 Technical Staff                  ~ 5 Marks 
06 to 10 Technical Staff                   ~ 10 Marks 
11 to 15 Technical Staff                   ~ 15 Marks 
Above 15 Technical Staff                ~ 20 Marks 
Maximum Marks in this criteria    ~ 20 Marks 

Certificate on letter head 
clearly indicating the 
number of employees, their 
degree and job duration in 
the organisation. 

 
For the empanelment of Category "A", minimum Qualifying Marks required are 60 out 
of 100. 
 
 
 
 (2)  For Category - "B" Service Provider (IT & ITeS) 
S.  Eligibility Criteria Documents required 

 
1 i.   Sole Proprietorship Firm: 

       (must have registration in any two of the 
following): 

 

(a) MSME Act, 2006 of GoI and/or U.P. MSME 
(Establishment & Operations) Act, 2020 

(b)  GST Registration 
(c)  Registration in Shop and Establishment Act 

prevailing in any State of India 
ii.  Partnership Firm:  Registered under Indian 

Partnership Act, 1932. 
iii.  Public/ Private Limited Companies registered 

under the provisions of Companies Act, 1956/ 
2013. 

iv.  Limited Liability Partnership Firm (LLP) 
registered under the provisions of Limited 
Liability Partnership Act, 2008 

v. One Person Company (OPC) registered under the 
provisions of Companies Act,  2013. 

(NOTE: Registration should be at least three 
years old.) 

Self attested Copies of 
Registration Certificates. 
 
 
 
 
 
 
Self attested Copy of 
Partnership Deed 
 

Self attested Copy of 
Incorporation Certificate of 
the Company. 
 

Self attested Copy of 
Incorporation Certificate of 
the LLP. 
 

Self attested Copy of 
Incorporation Certificate of 
the Company. 
 

2 Main object or work of area should be IT & ITeS and 
related work . 
 
 

Self attested copy of 
Application form filed for 
GST / MSME/ Shop and 
Establishment,  Partnership 
Deed, LLP Agreement,  
Memorandum and Article of 
Association, (whichever is 
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applicable) along with other 
Documentary proof 

3  Bidder must have GST Registration. Self attested Copy of GST 
registration Certificate. 

4 Bidder must have PAN. Self attested Copy of PAN. 

5 Bidder must have ITR atleast for last 03 financial 
years 

Self attested Copy of ITR 

6 Bidder must have "Positive net worth" in the  last 
Financial year  

Self attested Copy of 
Chartered Accountant's 
Certificate duly signed by 
CA with UDIN . 

7 The Company should not be blacklisted  by Central 
Govt/State Govt/PSU/ Autonomous body in India 
and there should not be any criminal case registered 
against the Director(s)/Head of the organisation or 
Company/  firm in any Court of Law. 

Notarized affidavit on Non- 
Judicial Stamp paper of Rs 
100/-. 

8.  The Bidders should have at least a LAN installed 
with 10 Desktops/Laptops and one server, one 
network printer, scanner and UPS of adequate 
capacity. 

Enclose details on separate 
Sheet  

9. Average Turnover of the bidder's Organisation/ 
company in the last 03 Financial Years should be at 
least Rs. 50.00 lac.   
Marking Criteria:  
From Rs.50 Lac to less than Rs.2 Cr.    ~ 5 Marks  
From  Rs.2 Cr to less than Rs.3 Cr.       ~ 10 Marks  
From  Rs.3Cr. to less than Rs.4 Cr        ~ 15 Marks  
From Rs.4 Cr. and above                       ~ 20 Marks 
Maximum Marks in this criteria            ~ 20 Marks 

Self attested copy of audited 
Balance Sheet / Profit and 
Loss Account and other 
relevant documents such as 
schedules, notes to the 
account etc. for 3 preceding 
years.  
UDIN is must as per 
applicability. 

10. Bidder should have completed successfully at least 
03 (three) jobs of minimum value of Rs 10 lac each 
in the field of IT & ITeS during preceding 03 
financial years for Central Govt/State Govt/PSU/ 
other Government Institution. 
Apart from this, one job order of minimum value of 
Rs 10 lac should be in process in the field of IT & 
ITeS for Central Govt/State Govt/PSU/ other 
Government Institution. 
 

1. Marking Criteria: For executed projects each 
of value not less than Rs. 10.00 lac: 
 

3 Projects ~  20 Marks 
4 Projects ~  25 Marks 
5 Projects or above ~ 30 Marks 
Maximum Marks in this criteria ~ 30 Marks 
2. Marking Criteria:  For running Project of value 
not less tha Rs. 10.00 lac:  
1 Project ~ 5 Marks 
2 Projects ~ 10 Marks 

Self attested Copies of Job 
Orders/Awards and 
Certificate of successful Job 
Completion. 
Self attested document for 
value of project is must. 
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3 Projects ~ 15 Marks  
Maximum Marks in this criteria    ~ 15 Marks 
TOTAL Maximum marks in  
above categories (1 & 2)                  ~ 45 Marks 

11. Company should have ISO or CMMI Certification  
Marking Criteria: 
ISO 9001:2008 or equivalent / CMMI Level 3 ~ 10 
Marks 
ISO 27001:2013 or equivalent / CMMI Level 5 ~ 15 
Marks 
Maximum Marks in this criteria   ~  15 Marks 
 

Self attested certified copy 
of ISO or CMMI Level 
Certificate 

12 The Bidder should have 15 manpower on Roll, out of 
which at least 10 Technical staff must have MCA/ 
B.Tech/ BE/M.Tech/ M.Sc. degree in the areas of 
Computer Science/IT/Electronics from the 
recognised university/ Institution. 
Marking Criteria: 
Less than 10 Technical Staff         ~ 0 Marks 
10 to 15 Technical Staff                ~ 5 Marks 
16 to 20 Technical Staff                ~ 10 Marks 
21 to 25 Technical Staff                ~ 15 Marks 
Above 25 Technical Staff             ~ 20 Marks 
Maximum Marks in this criteria   ~  20 Marks 
 

Self attested copy of HR/ 
Competent Authority  
Certificate on letter head 
clearly indicating the 
number of employees, their 
degree and job duration in 
the organisation. 

For the empanelment of Category "B", minimum Qualifying Marks required are 60 out 
of 100. 

(3)  Eligibility Criteria for Category - "C" (IT & ITeS) 
S.  Eligibility Criteria Documents required 
1 i.   Sole Proprietorship Firm: 

       (must have registration in any two of the 
following): 

 

(a) MSME Act, 2006 of GoI and/or U.P. MSME 
(Establishment & Operations) Act, 2020 

(b)  GST Registration 
(c)  Registration in Shop and Establishment Act 

prevailing in any State of India 
ii.  Partnership Firm: Registered under Indian 

Partnership Act, 1932. 
iii.  Public/ Private Limited Companies registered 

under the provisions of Companies Act, 1956/ 
2013. 

iv.  Limited Liability Partnership Firm (LLP) 
registered under the provisions of Limited 
Liability Partnership Act, 2008 

v. One Person Company (OPC) registered under the 
provisions of Companies Act,  2013. 

(NOTE: Registration should be at least four years 
old.) 

Self attested Copies of 
Registration Certificates. 
 
 
 
 
 
 
Self attested Copy of 
Partnership Deed 
 

Self attested Copy of 
Incorporation Certificate of the 
Company. 
 

Self attested Copy of 
Incorporation Certificate of the 
LLP. 
 

Self attested Copy of 
Incorporation Certificate of the 
Company. 
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2 Main object or work of area should be IT & ITeS and 
related work . 
 
 

Self attested copy of 
Application form filed for GST 
/ MSME/ Shop and 
Establishment,  Partnership 
Deed, LLP Agreement,  
Memorandum and Article of 
Association, (whichever is 
applicable) along with other 
Documentary proof. 

3  Bidder must have GST Registration. Self attested Copy of GST 
registration Certificate. 

4 Bidder must have PAN. Self attested Copy of PAN. 

5 Bidder must have ITR atleast for last 04 financial 
years. 

Self attested Copy of ITRs. 

6 Bidder must have "Positive net worth " in the last 
Financial year. 

Self attested Copy of Chartered 
Accountant's Certificate duly 
signed by CA with UDIN  

7 The Company should not be blacklisted by Central 
Govt/State Govt/PSU/ Autonomous body in India 
and there should not be any criminal case registered 
against the Director(s)/Head of the organisation or 
Company/ firm in any Court of Law. 
 

Notarized affidavit on Non- 
Judicial Stamp paper of Rs 
100/-. 

8.  The Bidders should have at least a LAN installed 
with 20 Desktops/Laptops and one server, one 
network printer, scanner and UPS of adequate 
capacity. 

Enclose details on separate 
Sheet.  

9. Average Turnover of the bidder's Organisation/ 
company in the last 04 Financial Years should be at 
least Rs. 5 Cr.   
Marking Criteria:  
From Rs.5 Cr to less than Rs.10 Cr.         ~ 5 Marks  
From Rs.10 Cr to less than Rs.15Cr.        ~ 10 Marks  
From Rs.15Cr. to less than Rs.20 Cr.       ~ 15 Marks  
From Rs.20 Cr. and above                        ~ 20 Marks 
Maximum Marks in this criteria   ~ 20 Marks 

Self attested copy of audited 
Balance Sheet / Profit and loss 
Account and other relevant 
documents such as schedules, 
notes to the account etc. for 4 
preceding years.  
UDIN is must as per 
applicability. 

10. Bidder should have completed successfully at least 
03 (three) jobs of minimum value of Rs 50 lac each 
in the field of IT & ITeS, during preceding 04 
financial years for Central Govt/State Govt/ PSU/ 
other Government Institution. 
 
Apart from this, one job order of minimum value of 
Rs 50 lac should be in process in the field of IT & 
ITeS for Central Govt/State Govt/ PSU/ other 
Government Institution. 
 
1. Marking Criteria: For executed projects each 
of value not less than Rs. 50.00 lac: 
 

3 Projects ~ 20 Marks 

Self attested Copies of Job 
Orders/Awards and Certificate 
of successful Job Completion. 
Self attested document for 
value of project is must. 
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4 Projects ~  25 Marks 
5 Projects or above ~ 30 Marks 
Maximum Marks in this criteria  ~  30 Marks 
 
2. Marking Criteria:  For running Project of value 
not less than Rs. 50.00 lac:  
 

1 Project ~ 5 Marks 
2 Projects ~ 10 Marks 
3 Projects ~ 15 Marks  
Maximum Marks in this criteria    ~ 15 Marks 
 
TOTAL Maximum marks in  
above categories (1 & 2)                  ~ 45 Marks 

11. Company should have ISO or CMMI Certification  
Marking Criteria: 
 

ISO 9001:2008 or equivalent / CMMI Level 3 ~ 10 
Marks 
 

ISO 27001:2013 or equivalent / CMMI Level 5 ~ 15 
Marks 
Maximum Marks in this criteria   ~  15 Marks 

Self attested certified copy of 
ISO or CMMI Level 
Certificate 

12 The Bidder should have 30 manpower on Roll, out of 
which at least 20 Technical staff must have 
MCA/B.Tech/BE/M.Tech/ M.Sc. degree in the areas 
of Computer Science/IT/Electronics from the 
recognised university/ Institution. 
 

Marking Criteria: 
Less than 20 Technical Staff         ~ 0 Marks 
20 to 25 Technical Staff                ~ 5 Marks 
26 to 30 Technical Staff                ~ 10 Marks 
31 to 35 Technical Staff                ~ 15 Marks 
Above 35 Technical Staff              ~ 20 Marks 
Maximum Marks in this criteria  ~ 20 Marks 
 

Self attested copy of HR/ 
Competent Authority  
Certificate on letter head 
clearly indicating the number 
of employees, their degree and 
job duration in the 
organisation. 

 

For the empanelment of Category "C", minimum Qualifying Marks required are 60 out 
of 100. 
 

(4)  For Category - "S" Startup 
Eligibility: 
Sl. Eligibility Criteria Documents required 
1 Must be a Registered Start-up under Department for 

Promotion of Industry and Internal Trade (DPIIT- 
Formerly DIPP) 

Copy of Registration 
Certificate (Self Certified) 

2 The Startup owner/ founder should be a resident of 
India. 

 

Copy of Aadhaar of 
Owner/Founder/any one of 
Partners/any one of the 
Directors (Self Certified). 

3 The Startup Owner/Founder should be at least a Copy of Certificate (Self 
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Graduate from recognized University Certified) 
4 Startup must have Income Tax (PAN) Registration.  Copy of Certificate (Self 

Certified) 
5 Startup must have or applied for GST Registration Copy of Certificate (Self 

Certified) 
6 The Startup should not be blacklisted by Central 

Govt/State Govt/PSU/ Autonomous body in India 
and there should not be any criminal case registered 
against the Startup Owner/Founder of the 
company/Firm in any Court of Law. 

Notarized affidavit on Rs 100/- 
Non Judicial Stamp paper  

7 Must have sufficient Hardware Infrastructure viz. 
Desktop/Laptop, Printer, Scanner, UPS etc. 
 

Enclose details of Hardware 
Infrastructure (Self Certified) 

8 The Start-up owner must have executed at least 01 
project or have 01 running project in the field of IT & 
ITeS for any Department or Institution (Public/ 
Private Sector) having minimum value of Rs. 01 Lac. 
Marking Criteria: 
One Project     --- 10 
Two Projects   --- 15 
Three Projects --- 20 
More than Three Projects  ---  25 
Maximum Marks in this criteria   ~  25 Marks 

Copy of work Order  
(Self Certified) 

9 Startup should have at least 2 employees on roll 
Marking Criteria 
Two Employees  -- 10 
Three Employees -- 15 
More than Three Employees -- 20 
Maximum Marks in this criteria   ~  20 Marks 

Declaration on Letter Head 
(Self Certified) 

10 Startup registered in MSME Act, 2006 of GoI and/or 
U.P. MSME (Establishment & Operations) Act, 2020 
Marking Criteria 
Not Registered -- 00 
Registered as above  -- 05 
Maximum Marks in this criteria   ~  05 Marks 

Copy of Registration 
Certificate (Self Certified) 

 

For the empanelment of Category "S", minimum Qualifying Marks required are 25 out 
of 50. 
 


